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DC Justice 
Health Care 
Program 

Frequently Used Numbers 

 
Transportation  
(within  the D.C. metro area) 
(202) 263-4640/(866) 796-0601 
24 hours a day, 7 day a week   
 
To Find a doctor 
(202) 698-2000 or visit 
www.dc-medicaid.com  
 
Mental Health and Substance 
Abuse Services – D.C. 
Department of Behavioral 
Health Services 
(888) 793-4357  
 
Dental Health Services 
(866)758-6807  
 
Help getting a service— 
Office of D.C. Health Care 
Ombudsman and Bill of Rights 
(877) 685-6391 
 
Health Care Fraud Hotline 
(877)632-2873  
 

For more information, 
contact:  

D.C. Department of Healthcare 

Finance  

 

Monday to Friday 

8:15 am to 4:45 pm 

441 4th Street, NW, 900S, 

Washington, DC 20001 

Phone: (202) 442-5988 

Fax: (202) 442-4790 

TTY: 711 

Email: dhcf@dc.gov  

DC Justice Health Care 
Program  

Providing access to health care 

and behavioral care services for 

individuals unjustly convicted 

and imprisoned returning to 

the community.  All services are 

funded by the DC Department 

of Health Care Finance. 



DC Justice Health Care 

Program gives eligible 

individuals access to 

comprehensive health care 

coverage to help keep them 

healthy.   

How do I get a health care 
card? 

You will receive a health care card 

once your application is approved.  

Your health care card will arrive in 

the mail.  If you do not receive a 

health care card, contact (202) 727-

5355. 

Can I have income and still be 
eligible? 

Yes!  There are no income 

requirements for this program. 

Do I have to be a D.C. resident 
to be in this program? 

No.  You can receive services 

anywhere within the U.S. as long of 

the provider accepts D.C. Medicaid. 

  

 

What services are available?   

• Physician Visits 

• Emergency and Urgent Care 
Services 

• Hospital Services 

• Prescription Drugs 

• X-Ray and Lab Services 

• Vision and Dental Services 

• Family Planning and Maternal 
Health Services  

• Mental Health and Substance Use 
Disorder Services 

• Immunizations 

• Non-Emergency Transportation 
(within the D.C. metro area) 

• Long-term Care Services and 
Supports 

 

How do I access services? 

You can visit any provider who accepts 

DC Medicaid Fee for Service.  You do 

not need a referral from your primary 

care doctor.  For more information on 

how to choose a provider, contact 

(202) 442-5988. 

Who is eligible?  

• 16 years and older; and 

• Individuals approved for enroll-

ment into the DC Justice Health 

Care Program through the DC 

Office of Victim Services and 

Justice Grants.    


